SAS  SOFTWARE  FOR 


LICENCE  AND  B 
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COMTEKIS 
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HiiUilillliH  Grid  Use  on  Hold  for 
oSShSSs"™  Transaction  Workloads 


Proponents  seek 
more  applications, 
standards  support 


7 


Feds  Make  Security  a  Priority  in  IT  Purchases 


Proposed  rule  goes  into  elfeet,  requia-s 
new  proeuament  praetiees  at  ageneies 


Institute  of  Standards  and 

2004.  With  the  addition  of  the 
interim  purchasing  rule,  the 


cally  spelled  out  in  the  wn- 


Security  is 
to  be  con¬ 
sidered  during 
all  phases  of  the 
acquisition  life 
cycle. 


sions  of'thc  Federal  Informa- 
(FISMA)  in  the  Federal  Acqui- 


Visa  CEO  Says  Laws,  Incentives  Needed 
To  Improve  Credit  Card  Data  Security 


■Supports  tougher 
penalties  for  ID 
theft  and  e-fraud 


s 


I#  Inlomnationthevcanuseto 
protect  tlieniselves  front  identity  theft 
...  but  we're  not  trying  to  cause  or 
create  panic. 


I  i!  E I 


Microsoft 


DHS  Moves  to  Consolidate 
IT  Procurement  Processes 


Marcus  Fcdcli.  an  analyst  al 
hat  consotidaiing  the  sprawl- 


Savin0sPtan 

cbaoces  wUI  enable  the  DHS 


grated  approach  for  buying  IT 
now  acquired  through  "a  dis- 


The  Patricia  Se^  6nxip  Inc. 


Canon 

imageANYWARE 


Harrah’s  Set  to  Replace 
gjSSS?’  Caesars  BI  Analytics  Tools 


Moves  to  amvert 
Caesars  IT 
systems  by  April 


Your  data 
^uns 

minute  mile 


NETWORK 


APPLICATIONS 


SERVICE 


gets  Corporate 
Express  there  in  no  time. 


With  its  24/7  dedicated  business 
service  team,  Cingular  gave 
Corporate  Express  the  support, 
training,  and  technology  needed 
to  migrate  from  a  paper-based 
delivery  system  to  a  real-time 
wireless  solution.  From  system  |  ^ 
installation  and  operation  to 
employee  training,  the  Cingular 


transition  to  the  ALLOVER™  network,  the  largest  digital  voice  anc 
data  network  in  America.  For  the  leader  in  office  supplies,  Cingulai 
increased  driver  productivity  while  reducing  administrative  costs. 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 


X  cingular 

^  raising  the  barT.iill 

Find  out  how  Cingular  can  make  your  business  run  better 
CALL  your  account  representative  -or-  CLICKcingular.com/businessleader 


CiifiiarsKlMlld 


NEWS 


j 


into 

Our  intelligent  overlay  network 
delivers  automated  core-to-edge 
security.  It's  based  on  an  open 
architecture.  It  optimizes 
applications.  It  makes  VoIP  possible 
on  your  existing  infrastructure. 

And  that  is  just  the  beginning. 


3Com 


^  3com.com/AdvanceTheNetwork 


IMffl 


■■’ICROSOFT.COM/SECURiTT/ii 
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Find  tools  and  giiid.ii 


Microsoft 


OPINION 


DON  TENNANT 


Past  Is . . .  Past 


YOU'LL  BE  SEEING  a  new  byline  in  Com- 
puterworld  beginning  this  week.  It’s 
that  of  Eric  Lai,  our  new  West  Coast  re¬ 
porter.  Keep  an  eye  out  for  his  stories, 
because  if  the  past  is  indeed  prologue, 
you’ll  be  reading  some  really  good  stuff. 

crosoft  spokeswoman 


a  acknowledgment  of  the  value  of 
smpetition  than  in  the  past.  Sure. 

DU  can  argue  that  it’s  just  lip  service 
>  appease  authorities  that  are  still 
:rutinizing  Microsoft's  compliance 
ith  antitrust  rulings.  Indeed,  just 


BRUCE  A.  STEWART 


Now  Batting 
For  the  IT 
Team . . . 


Every  manager  in 

baseball  teams  the  value 
of  the  players  who  “ride 
the  pine"  waiting  for  a  i 
ent  of  glory  late  in  tht - 


early  date  with  the  golf  clubs. 


20  ciiwTamiidrt.ii.iWi 


1  Past  Is . . .  Past 

BRUCE  .A.  STFWARE 

Now  Batting 

For  the  FT 

H  ■jr'OULLBESEElNGanewbylineinCom- 

/  puterworld  beginning  this  week.  It’s 
that  of  Eric  Lai,  our  new  West  Coast  re- 
1  porter.  Keep  an  eye  out  for  his  stories, 

M  because  if  the  past  is  indeed  prologue, 

you’ll  be  reading  some  really  good  stuff. 

then  shame  on  me  —  not  Microsoft. 

In  fact,  the  company's  response 
is  consistent  with  subtle  change 

Team . . . 

T^VERY  MANAGER  in 

IH  baseball  learns  the  value 
-1— /of  the  players  who  “ride 

bench  strength  often  is  the  difference 

you  can  argue  that  it's  just  lip  ser\-ice 
to  appease  authorities  that  are  still 

1  “chorrulHotfo'ng 

said  the  company  wel¬ 
comes  the  competition. 

wrote  for  the  technology 

na  Morning  Posr.  Hong 
Kong's  largest  English- 

1 

that  best  meets  their 
needs."  she  said.  "We  are 

sion  planning.  A  great  set  of  players  of- 

wrote  for  the  Hong  Kong 

Explorer  when  they  eval¬ 
uate  factors  such  as  end- 

skepticism  should  be  tempered  with  i 
an  appreciation  for  any  organiza¬ 

real  value  is  in  dealing  with  changed 

world  A^'e  competed 

Hercety.  But  we  admired 

user  functionality,  site 

tion's  capacity  to  change  for  the  bet¬ 
ter.  Blindly  assuming  the  worst  1 

TICHNOIWY 


For  more  information  and  to  register,  visit  www.snwusa.com  or  call  1-800-883*9090 


Application  for  Conference  Registration 


Your  business  card  is 
REQUIRED 

to  process  your  application 


Questions?  Call  t-800-883-9090 


Control 


:  Flexibility 

Don't  think  of  the  regulatory  requirements  demanded 
by  compliance  as  just  being  restrictive.  Centralizing 

business  to  be  more  responsive  to  the  demands  of  a 
changing  market.  With  IT  management  software  from 
CA,  you  can  effectively  define,  execute,  manage  and 
optimize  business  process  and  performance,  increasing 
the  agility  of  your  systems.  Over  95  percent  of  the 
Global  1000  rely  on  CA  software.  Learn  how  linking 
business  processes  to  IT  resources  can  make  your 
enterprise  more  nimble  at  ca.com/compliance. 

Or  call  1-800-22S-5224,  promo  code  1725. 


Simplify 
Automata  — 


Computer  Associates* 


Need  Peer  Advice  on 
Reducing  IT  Complexity? 

Find  Proven  Strategies  at  Our  Complimentary* 
Half-day  Conference 


COMPUTERWORLD 


PREMIER 


IT  LEADERS 
SOUTHEAST 

SUMMIT 


To  sponsor,  call  Chris  Leger  at  888-299-01 55. 


TtCHH0L06Y 


Counterpunching  in 
The  DBMS2  Debate 


^  ECENTLY,  I’VE  BEEN  writing  a  great  deal 
MtaoSttli  is  I  B  aboutdataarchitecturesforthefuture,of- 
anitfttacMninn.LJnui.Mac  ten  Under  the  rubric  of  “DBMS2.”  This  has 

I  X  ruffled  some  feathers,  including  those  of 
taaainH|Utoaiaftsais399.  ^^database  textbook  author  C.J.  Date.  Sum- 

pa,  nperaiaiii'^tf^  marizing  the  whole  debate  in  this  limited  space  is  hope- 

less,  but  here  is  a  quick  tour  through  some  issues  that 
Secure  Calendaring,  traditional  database  experts  seem  to  be  overlooking. 
Mai  App  Launched  |  tlnuitfandaltflcalmodaH  I  . 


musM^ 


Counterpimching  in 
The  DBMS2  Debate 


Recently.  I’VE  BEEN  writing  a  great  deal 

about  data  architectures  for  the  future,  of-  ^  2,^ 

ten  under  the  rubric  of  “DBMS2.”  This  has  nuthenutics  is  lud* 
ruffled  some  feathers,  includii^  those  of 
database  textbook  author  C.J.  Date.  Sum-  on  fonnaj  logic  and 

marizing  the  whole  debate  in  this  limited  space  is  hope- 

but  here  is  a  quick  tour  through  some  issues  that  A^^ensur^b 
donal  database  experts  seem  to  be  overlooking.  aii«iy  utde  progtM 


Innovations  by  InterSystems 


Integrate  Your  Enterprise. 

Pull  It  Together  Faster  With  Ensemble. 


Ensemble,  ifjn  sere  tsnbsipfj  fir  my  mum,  we’ll  refissul  100%  ^ymer  lUesuefee.  "Hem  IntciSystcim, 
a  global  software  company  with  a  track  record  of  innovatian  for  more  than  25  years. 


THE  ONLY  WAY  TO  DO  BUSINESS 
OUT  OF  THE  OFFICE  IS  WITH 
MULTIPLE  MOBILE  DEVICES. 


xSeries 


TECHNOLOGY  THAT  GETS  YOU 
“EVERYTHING'S 


ideCenter"* 


OfF^iiryl^e 

Beginnings 


Spellbound  stakeholders 
can  chain  your  project  to 
the  dungeon  of  disaster. 
Here’s  howto  lift  the 
curse  for  a  happily-ever- 
after  ending. 

By  Thomas  Cutting 


rr  pniiectt  an  more  IlKly  to  have  biry  tale 


Simplify  your  i.T  and  your  business.  IBM  servers  and  storage  are  designed  to  S  S  S 

help  you  do  just  that.  Take  the  IBM  TotalStorage‘  DS4100  Express  with  DACstore.  =  - 

It  can  help  you  reconfigure  or  add  capacity  while  staying  up  and  running.  —  —  ”  —  * 

No  need  to  stop  to  reset  drives. 

Because  with  IBM  Express,  innovation  comes  standard.  That's  true  for  servers, 
storage  and  printers.  What’s  more,  you  can  keep  your  technologies  current 
while  helping  to  reduce  costs  -  through  IBM  Global  Financing. 

All  things  considered,  an  I.T.  hero  deserves  nothing  less. 

MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY. 
YOU’RE  THE  4TH. 


IBM  TotalStorage  DS4100  Express 
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Leveraging  the 
Risk/Reward  Contract 


Risk/reward  contracts  are  highly  spe¬ 
cialized  and  require  careful  and  creative 
management.  They  take  extra  time  and 
effort  to  construct  [QuickLink  46411],  but 
in  the  right  circumstances,  they  can  pro¬ 
vide  benefits  that  more  than  compensate  for  that 
additional  effort.  These  contracts  motivate  suppliers, 
through  substantial  penalties  and  incentives,  to  achieve 
your  desired  results  faster  and  more  effectively. 


■  Share  data  frerfy.  This  may  be  un¬ 
comfortable  for  both  parties,  but  it‘s 


Northridge  eanhquake  de¬ 
stroyed  significant  portions 

The  damage  increased  tra\ - 

raent  of  Transportation 


ed.  the  inspectors  approved 
lion  company  was  able  to 

greatly  reduced  the  total 


every  day  the  freeway  re- 
mained  closed  past  the  140 
days  that  Caltrans  engineers  MtFMC&GMact 


If  your  supplier  plans  on  paying  incen¬ 
tives  to  its  staff,  be  prepared  to  pay 
equivalent  bonuses  to  any  members  of 
your  staff  who  will  work  closely  with 
the  supplier  and  perform  similar  jobs. 

from  human  resources  if  your  company 
doesn’t  normally  pay  Onuses  to  em- 

outsoureed  functions,  but  it  will  need  to 
be  considered  in  highly  interactive  proj- 

■  Don't  be  ovoriy  legalstic.  Create  a  rcb- 
trust  and  cooperation.  Risk/reward 


■ 
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Leveraging  the 
Risk/Reward  Contract 


Risk/reward  contracts  are  highly  spe¬ 
cialized  and  require  careful  and  creative 
management.  TTiey  take  extra  time  and 
effort  to  construct  [QuickLink  46411],  but 
in  the  right  circumstances,  they  can  pro¬ 
vide  beneffts  that  more  than  compensate  for  that 
additional  effort  These  contracts  motivate  suppliers, 
through  substantial  penalties  and  incentives,  to  achieve 
your  desired  results  faster  and  more  effectively. 

Asaiieiaim>lcvthel994  the  dock.  As  Hxn  is  a 


Northridge  earthquake  de- 


iyioensuieproperpty- 
ample.  measuring  the  ben 

equire  sharing  some  infor- 
Dormalty  dosety  guarded, 


i 


lop  10  reasons 

win  >()u 

should  advertise  your  reeruitment 

message  with  IT 

Careers. 

IT  Careers  Audience  Skill  Survey  2003/2004 

•  IIS/MIS/IT 

84% 

•  Windows  2000 

83% 

•  TCP/IP 

83% 

•  Windows  95/98 

82% 

•  PC/s 

80% 

•  Unix  NET/Linus 

75% 

•  Networking/Telecom 

74% 

•  Windows  NT 

73% 

•  Windows  XP 

69% 

•  Interaet/Web  Dev./E-Com, 

68% 

Illlllllllllllllllllll 


Your  direct  line  of 
communication  to  qualified  IT 
Professionals  with  the  most  in 
demand  IT  skills 

Contact  us:  800-762-2977 


IT  careers 


COMPMIES  IN  IMS  ISSUE 


RESflUIICES 


How  to  Contact 

CmrUTERWORUI 


likely  that  a  customer  would  standard  cd 


Variable  Benefits 

panics  cinild  wind  up  paying; 

stances  of  a  product  such  as 

Other  Licensing 
Changes 


Japanese  Bank  Expects  Server 
Consolidation  to  Save  It  Millions 

\'irtuali/ation  helps  Sumitomo  Mitsui  i  'umunmMMiisui  isgr.™ 
mduce  total  number  of  pln  sieal  servers  |  ■''m.''wnu!IiiMi,.nm3ri 


cd  the  cost  of  a'placing  the  e 


months.  Ih-cmus  r«dU*d  out 

blade  servers.  ‘IlKise  systems 
Dan  Kusnetzky,  an  analyst  ai 


THE  BACK  P>6E 


FT:  No  Excuses 

Last  month,  writing  about  the  devastation  of  Hurricane 
Katrina,  I  said  in  passing,  “Thousands  of  people  are  dead 
or  dying”  [QuickLink  56681],  One  reader  wrote  to  object 
that  he  couldn’t  believe  anything  else  I  said  in  that  column, 
since  I  led  off  with  an  “obvious  falsehood”:  at  the  time, 
there  were  fewer  than  700  confirmed  dead. 

Last  week,  they  stopped  actively  looking  for  Katrina’s  dead.  The 
confirmed  death  toll:  just  over  1,200  people.  I’m  glad  to  report  I  was 
wrong;  It  wasn’t  “thousands."  Do  I  regret  the  error?  I  just  wish  my 
estimate  was  completely  wrong,  and  the  death  toll  was  zero. 

Now  let’s  cut  through  the  self-righteous  silliness,  shall  we? 


SNMK 
ZST  TANKn. 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

IT:  No  Excuses 

Last  month,  writing  about  the  devastation  of  Hurricane 
Katrina,  I  said  in  passing,  “Thousands  of  people  are  dead 
or  dyii^  [QuickLink  56681].  One  reader  wrote  to  object 
that  he  couldn’t  believe  anything  else  I  said  in  that  column, 
since  I  led  off  vrith  an  “obvious  falsehood”;  at  the  time, 
there  were  fewer  than  700  confirmed  dead. 

Last  week,  they  stopped  actively  looking  for  Katrina’s  dead.  The 
confirmed  death  toll:  just  over  1,200  people.  Fm  glad  to  report  I  was 
wrong:  It  wasn’t  “thousands.”  Do  I  regret  the  error?  I  just  wish  my 
estimate  was  completely  wrong,  and  the  death  toll  was  zero. 

Now  let’s  cut  through  the  self-righteous  silliness,  shall  we? 


CHANGING  THE  LANDSCAPE  OF 
BUSINESS  intelligence: 


[Integrating  financial  management  and  BI  to  create  the  first  Business  Performance  Management  system.) 


INTRODUCING  HYPERION  SYSTEM*  9 _ 

Now  you  can  attain  performance  visibility  and  take  immediate  action  to  solve 
business  problems  with  the  new  Hyperion  System  9.  Built  as  a  single  modular 
system.  Hyperion  System  9  increases  productivity  while  reducing  risk  and  TCO. 
It’s  straightforward  for  IT  to  integrate  with  database  and  transaction  systems. 
And  it’s  even  simpler  for  end-users  to  learn  and  use.  See  the  launch  webcast: 
wwwJiypcrionxom/huinch 


